
 Anticipate authorization    
extensions in advance of    
expiration to ensure no lapse 
in treatment. 

 
I understand a new diagnosis or 
treatment plan can be overwhelm-
ing for our patients and their fami-
lies. I also know the difficulty of 
navigating the maze of insurance 
issues to gain approval for treat-
ment.  
 
The best part of my job is helping 
our patients find their way through 
the maze to attain their best 
health. I am happy to speak with 
any patient about infusion          
coverage and to review any      
applicable out of pocket expenses 
associated infusion care.  Please do 
not ever hesitate to contact me 
directly at: 1 (800) 880-0673.  

Hello, my name is Gretchen 

Matteson, RN and I am grateful for 

the opportunity to formally intro-

duce myself. I am a registered 

nurse and certified case manager 

with 17 years of case manage-

ment experience. As an IVIG pre-

cert specialist I am charged with 

getting insurance companies to 

approve infusion therapy for 

those that require treatment in 

our office.  I have the following 

responsibilities as a pre-cert 

nurse:  

 Researching insurance benefits 
and verify the treatment will be 
covered based on coverage 
guidelines. 

 Verify the patient's financial 
responsibility  

 Submit medical records and 
request authorization for treat-
ment 

 Schedule peer to peer between 
ordering physician and medical 
director in case of denial.   

 Contact the patient and explain 
benefits once authorization is 
obtained.   

 Notify nurse and general    
manager patient is ready to be 
scheduled 

 Ensure patient insurance     
coverage is current before each 
treatment 

 
 
 

Our NCPC physicians are 

always looking for ways 

to ensure each patient 

has the tools needed to 

achieve better health.  

Beginning in October we 

will host various experts 

to speak about the many 

aspects of patient care.  

The following are just a 

few of the topics to be 

featured every other 

month:  

 The Basics of IVIG: A 

Patient Perspective 

 Eating Well for Overall 

Wellness 

 Navigating Social       

Security Disability and 

Medicare 

 From Yoga to Yes: The 

Importance of Exercise 

for those with Auto-

Immune Diseases.  

 10 Infusiastic Ways to 

Make the Most of Your 

Infusion Visit 

NCPC Spotlight: Gretchen Matteson, RN 
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Wellness Education: Coming This October 
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S p e c i a l  p o i n t s  

o f  i n t e r e s t :  

  Wellness Education 

Series coming soon 

 Improve your memory 

 Oatmeal Waffles with 

Apple Allspice Butter 

 Get to know              

Dr. McNutt 

 Fall in autumn with 

local Denver events 
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Check out 

our new 

Facebook and 

Twitter pages to 

connect with our 

community — 

see back 

page for 

details. 

Oatmeal Waffles with Allspiced Apple Butter 

Clinical Corner: Cognitive Dysfunction in MS 

— Help Alleviate Memory Problems 

Short term memory recall is the most 
frequent area of difficulty related to 
cognitive dysfunction. Studies have 
suggested  that it is a result of not 
adequately learning the information 
initially.  Divided attention (multi-
tasking), slowed processing of         
information, abstract reasoning,    
problem-solving, executive functions, 
visual-spatial abilities, and verbal     
fluency may also be affected. 

Way to help alleviate memory        
problems:  

.  Talk about it and involve family 
members 

.  Stay organized — create a notebook 

with areas set up for appoint-
ments, to-do lists, important 
phone numbers, names,          
directions, and anything else you 
need to remember 

.  Utilize technology: Set up your 
appointments, reminders, etc and 
set alarms 

.  Give yourself more time to learn 
something new and practice it 
frequently 

.  Set up one central calendar for 
all family members to list up-
coming activities and                 
appointments. 

.  Focus your attention on one task at 
a time. 

.  Schedule your tasks around the time 
of day when you are least fatigued 
and take frequent breaks 

.  Routine: Assign locations for       
frequently used items and always 

return them to the same location. 

.  Exercise, ample sleep, and proper 
nutrition are essential 

.  Challenge your brain with puzzles, 
reading and hobbies 

. Discuss any concerns with your 

doctor.  Underlying depression or 
fatigue can contribute to memory 
problems and can be treated with 
medications and/or counseling. 

Ingredients 

2 cups buttermilk  

1/4 cup orange juice  

2/3 cup quick-cooking rolled oats  

1 egg  

2 tablespoons packed light brown 

sugar  

1/2 cup all-purpose flour  

1/2 cup whole wheat flour  

1 1/2 teaspoons baking soda  

1/2 teaspoon salt  

2 tablespoons melted butter, plus 

more for cooking  

Allspiced Apple Butter (see recipe) 

Whipped cream, for garnish  

Fresh berries, for garnish, optional  

Equipment: Waffle iron 

 

Allspiced Apple Butter:  

5 pounds apples, like MacIntosh or 

Ida, peeled, cored, and cut into 1/2-

inch chunks  

1 pound light brown sugar  

2 teaspoons cinnamon  

1 teaspoon ground allspice, prefer-

ably freshly ground 

 

Directions 

The night before you plan to serve 

the waffles, in a medium bowl, 

combine the buttermilk, orange 

juice, and oats. Mix well, cover, and 

refrigerate overnight.  

In a large bowl, whisk the egg. Add 

the sugar and mix. Add the flours, 

baking soda, salt, and the oat mix-

ture and mix well. Stir in the melted 

butter. The batter may be slightly 

lumpy.  

 

Preheat and lightly butter a waffle 

iron. Spoon a generous 1/2 cup of 

batter onto the hot iron and close 

the lid. Cook until no more steam 

escapes from the iron and the    

waffle is golden on both sides, 

about 5 minutes. Serve immediately 

with the apple butter and whipped 

cream and garnished with fresh 

berries.  

 

For the Apple Butter: Put the apples 

in a large, heavy-bottomed pot over 

low heat. Cook, uncovered, stirring 

occasionally, for 1 1/2 hours. Add 

the brown sugar, cinnamon, and 

allspice and continue cooking over 

low heat, stirring occasionally, until 

very thick, about 30 minutes more.  

 

To test for doneness, place a spoon-

ful of the mixture on a white plate 

and let sit 20 seconds. If a ring of 

liquid forms around the apples, 

there is still too much liquid in the 

mixture. Continue cooking and 

testing until no ring forms.  

 
Recipe courtesy of foodnetwork.com 

N e u r o l o g i c a l  C o n s u l t a n t s ,  P C  

IVIG Buddies Coming Soon… 

At a recent Patient Advisory Board meeting it was suggested we link patients      

together to offer advice and camaraderie when beginning infusion services.  IVIG 

Buddies will pair a new infusion patient with an established patient. Starting in 

October, as new patients begin their infusion services with us we will offer them 

an IVIG Buddy who can speak from experience about what to expect when begin-

ning infusion care.  All patients can choose to be part of the program by signing a 

consent form and can decide whether to be contacted via email or phone.  



Effects of Exercise on Fatigue and Stamina 
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The positive effects of long-term exercise 
on stamina (energy and strength that is 
enduring) are well-documented in a num-
ber of healthy and patient populations. 
There are even several studies which 
support the common observation that 
exercise has an immediate effect on   
energy levels as well. The increase in 
energy we experience following exercise 
is due to multiple mechanisms including 
physical/physiological and psychological.  
 
Regardless of the cause behind one’s 
fatigue, the accompanying symptoms 
may include difficulty concentrating,   
irritability, poor rationalization, insomnia, 
apathy (lack of interest), and weakness, 
all of which can be debilitating to the 
sufferer. Therefore, it is important for 
each individual to find the right balance 
of amount, intensity and type of exercise 
which results in a more energetic,       
productive and enjoyable life. 
 
In a recent study following the effects of 
exercise on previously sedentary          
individuals, fatigue could be decreased by 
up to 65% and improve energy levels by 
20% by participating in regular low-
intensity exercise. Moderate-intensity 
exercise produced the same 20% rise in 
energy levels but interestingly only 
changed the amount of fatigue by 49%. 
This suggests moderate-intensity exercise 
might be too much for people who are 
already fatigued which might contribute 
to them not getting as great an improve-
ment. On the other hand, overexertion is 
one of the greatest exacerbators of fa-

tigue. Intense and exhaustive exercise has 
been shown to suppress immune agents and 
increase the incidence of upper-respiratory 
tract infections. Finding balance is the key. 
Moderate exercise has been associated with 
significant disease protection and is a         
complementary treatment of many chronic 
diseases. The positive effects of long-term 
exercise occur because physical training can 
induce several physiological, biochemical and 
psychological adaptations. These modifica-
tions can include T cell proliferation, cytokine 
production and antibody response to          
vaccination however the primary mechanism 
behind these changes is yet to be understood.  
 
The short-term effects of exercise are similar 
to ingesting caffeine. Our society certainly 
enjoys its soda, coffee and energy drinks/
supplements but exercise can have the same 
impact in a healthier way. Some studies have 
documented improved fatigue through      
exercise with a better result than even some 
stimulant medications used for the treatment 
of attention deficit hyperactivity disorder and 
narcolepsy. This benefit of exercise is seen 
across the board even in patients with cancer, 
various chronic conditions and even auto-
immune disorders. The types of exercise that 
helped decrease fatigue in the studies        
included low-impact aerobics, brisk walking, 
cycling and jogging.  
 
As with any change to your daily routine it is 
important for patients to consult their        
physicians before beginning exercise to     
determine the best modes and levels of     
intensity appropriate for each individual.   
Certainly experimenting with different types 

to 

find what you enjoy most, remembering 
your tolerance for exercise may change day 
to day, getting enough rest on a daily basis, 
maintaining a nutritionally balanced diet, 
pacing yourself and keeping a log of your 
activities are all encouraged. Limiting your 
intake of alcohol, caffeine and not smoking 
are also suggested. Remembering that the 
mind and body are intimately connected and 
can readily influence each other is another 
consideration. 
 
For more information on this topic see the 
April/May 2011 issue of IGLiving Magazine 
online at http://www.igliving.com. 
 

We are proud this month to  feature the 

newest NCPC  partner physician,           

Dr. Trevor McNutt. Dr. McNutt is best 

known for his  approachable personality 

and exceptional professional care. Born 

and raised in El Paso, TX,  Dr. McNutt  

received his medical degree from The 

University of Texas. Our Texas native 

didn’t come to call Colorado home until 

his  residency at the University of         

Colorado Health Science Center. Dr. 

McNutt met his beautiful wife Katie    

during his residency and they now have a        

2  1/2 year old daughter named Emma. This 

fun-loving two-year-old keeps Dr. McNutt and 

Katie in stitches and keeps the couple ever-

more active. Between yoga, hiking, fly fishing, 

snowboarding and now a bit of biking, the 

McNutt’s are taking full advantage of           

Colorado’s beautiful open spaces and seasons.  

Dr. McNutt  attributes the addition of biking  

to the couple’s exercise repertoire to  Emma. 

He can just never resist when she asks daddy 

to take her on a ride in her “chariot”, her apt 

name for the trailer behind his bike. 

            

 

 

 

 

 

Get to Know Dr. Trevor McNutt 

http://www.igliving.com/


 Rocky Mountain MS 

Society Annual Meet-

ing in Denver, Colorado 

Springs, Loveland, Grand 

Junction & Cheyenne on 

Saturday, October 15th. 

 

For event information please visit: 

http://www.nationalmssociety.org/

chapters/coc/about-this-chapter/2011

-annual-meeting/index.aspx 

 Adaptive Yoga        
Thursdays 11:45-1:15    
starting October 2011 at 
Samadhi Center for Yoga 
& Meditation in Denver, 
Colorado. 

For more information please visit: 

www.yogadenvercolorado.com/

adaptive-yoga/index.php 

Denver seems to always be buzzing 
with walking, running and biking 
events to support various groups 
and charities.  

The following is a list of  upcoming 
area events important to many of 
our infusion patients:  

 CCFA (Crohn’s & Colitis 

Foundation of America Take 

Steps Walk at City Park in Fort 

Collins on September 23 

For event information please visit: 

www.ccfa.org/chapters/rockymountain 

 

Vitamin D & MS 
     Vitamin D is an essential nutrient for everyone but 
MS patients may reap additional benefits from a 
healthy dose. According to the Institute of Medicine, 
the Recommended Daily Amount (RDA) for vitamin D 
should be between 600-800 IU for adults. Although 
synthesized by the body from exposure to sunlight or 
ingested from oily fish and fortified foods or supple-
ments, vitamin D is a common deficiency which can 
have adverse effects on healthy adults, far worse for 
MS patients. Known for regulating calcium absorption, 
and therefore bone health, it is also processed in many 
other body tissues making its effects on overall health 
and disease processes more probable. Specifically, it 
has effects on nerve, muscle and immune cells that 
could potentially affect the disease process of MS.  
     Vitamin D deficiency has been associated with     
increased risk and increased disease severity of MS 
and other immune diseases, including diabetes and 
rheumatoid arthritis. It may also increase the risk or 
severity of cancer and heart disease. Inadequate      
vitamin D has also been associated with muscle weak-
ness and an increased risk of falls. Most studies follow 

the effects of vitamin D on 
bone health but that alone 
has implications for MS      
patients. People with MS are 
known to be more prone to 
osteoporosis and a vitamin D 
deficiency could increase the 
risk for, or worsen, this       
condition. Also, MS-associated 
weakness and risk of falling 
could be caused by, or      
worsened by, a vitamin D    
deficiency. Sufficient vitamin 
D may even slow the course of the disease or act as a 
preventative for those with inherited risk of MS.  
     Individuals with MS are encouraged to get their 
vitamin D levels tested to determine the need for    
supplementation and diet augmentation. Those with 
MS should discuss an appropriate vitamin D strategy 
with their health care providers and talk about vitamin 
D issues with siblings and children as well.   
 
For more information on this topic see the Summer 2011 issue of 
Momentum on www.nationalmssociety.org. 

Upcoming Events in Denver Area 

New Offerings In Wellness Guide & Online 

Check out the Wellness Guide at the Infusion Center for new materials on                      

PT/OT recommendations for CIDP/GBS patients.                                     

Also, our Facebook & Twitter pages have new trivia questions              

about our staff & doctors, fall activities, recipes and more!               

Share some of your favorite fall happenings with us! 

Facebook.com/neurodenver 

@NeuroDenver on Twitter 

http://www.mssociety.com/

