
This group will meet three 

or four times throughout 

the year and will seek to 

make continual improve-

ments based upon the    

comments  and ideas of our   

patients. We have posted a 

Patient Advisory Board 

Comment Box in the        

infusion center and all  ideas 

will be discussed by the PAB 

at the next meeting. 

Our first Patient Advisory 

Board (PAB) meeting will 

take place on Monday, 

March 7th. We have a 

number of patients        

interested in sharing their 

ideas and suggestions with 

us in an effort to             

continually improve our 

infusion center and its 

practices.  

We are so fortunate to have 

patients willing to take the 

time to be part of the PAB 

and we look forward to  

building a great relationship 

with every member.  

Our December patient    

survey revealed our          

patients’ most valued      

reasons for choosing      

Neurological Consultants, 

PC  Infusion Center for their 

infusion needs.  Listed   

below are the most common 

sentiments:  

The Environment: 

 Private, quiet and    
relaxing 

 A clean place where you 
can easily rest 

 Cozy and inviting         
atmosphere 

The Staff: 

 Friendly, kind and      
patient staff members 

 Pleasant nurses who are 
very knowledgeable,  
organized and thorough 

 Prompt service and     
personalized help 

The Amenities: 

 Free wi-fi access 

 Individual DVD players 

 The extras: movies, 
snacks & lunch 

Hours & Location: 

 Never wait long for 
appointments 

 Accessibility to doctors 
and hospital 

 Convenient hours 
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And the Survey Says… The Top Reasons Patients 

Love the NCPC Infusion Center 

N e u r o l o g i c a l  

C o n s u l t a n t s ,  P C  

4 5 4 5  E .  9 t h  A v e .  

S u i t e  5 1 0  

D e n v e r ,  C O  8 0 2 2 0  

Neurological Consultants, PC 

Infusion Ink 
S p e c i a l  

p o i n t s  o f  

i n t e r e s t :  

 Patient     

Advisory Board 

meeting this 

month 

 Meet Gloria 

Glenn, the office 

manager of   

Neurological 

Consultants, PC 

 NCPC Gets A 

New Look 

 Spiced Cocktail 

Nuts start your 

gathering off 

right 

 Denver area 

events starting 

soon 

Talk to us…. 

Is your company changing insurance plans? Did you recently apply for disability or 

become Medicare eligible? Do you need information related to your IVIG infusion care 

and medical benefits, deductibles or co-insurance?  Gretchen Matteson, R.N., our 

nurse case manager is available to help you navigate a maze of insurance questions.  
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Immuno-

compromised 

individuals 

should be sure 

their  bottled 

water has been 

treated to 

protect against 

the parasite, 

Cryptosporidium 

Neurological Consultants’ Office Gets Refreshed 

Spiced Cocktail Nuts 

Clinical Corner: Bottled Water & Immunocompromised 

People with           
compromised immune 
systems may want to 
take special           
precautions with the 
water they drink. In 
healthy individuals, 
the parasite         
Cryptosporidium can 
cause illness;        
however, for those 
with weakened       
immune systems, it 

can cause severe     
illness and possibly 
death. Look for      
bottled water       
treatments that     
protect against     
Cryptosporidium, 
which include: 

 Reverse Osmosis 

 Distillation 

 Filtration with a   
1 micron filter 

For further             
information on     
Cryptosporidium, visit 
CDC’s website: 
www.cdc.gov and read 
more about           
Cryptosporidiosis: A 
Guide to Commercially
-Bottled Water and 

Other Beverages. 

1 1/4 teaspoons cayenne 
pepper 

1 teaspoon ground carda-
mom 

1/2 teaspoon ground cinna-
mon 

Directions 

Place an oven rack in the 

center of the oven. Preheat 

the oven to 250 degrees F. 

Spray a baking sheet, liber-

ally, with vegetable cooking 

spray. Set aside. 

In a large bowl, whisk the 

egg whites until frothy. Add 

Vegetable cooking spray 

2 egg whites 

2 cups roasted and salted 
almonds 

2 cups roasted and 
salted cashew nuts 

2 cups walnut halves 

3/4 cup sugar 

2 tablespoons Madras 
curry powder 

1 tablespoon ground cumin   

2 1/2 teaspoons garlic salt 

the nuts and stir until coated. 

In a small bowl, combine the 

sugar, curry powder, cumin, 

garlic salt, cayenne pepper, 

cardamom, and cinnamon. 

Sprinkle the sugar mixture 

over the nuts and toss until 

coated. Arrange the nuts in a 

single layer on the prepared 

baking sheet. Bake for 45 

minutes until golden and fra-

grant. Cool for 1 hour. 

Using a metal spatula, remove 

the nuts from the baking sheet. 

Break the nuts into bite- sized 

pieces and place in serving 

bowls. 

be providing an      
exceptional            
experience for our 
patients. The colors 
are warm and        
inviting and the 
wood grain accents 
take the clinical feel 
out of the space,    
introducing a more 
cozy atmosphere 

that is clean and 
comfortable.  

During the past few 
months the corridors 
of the office at NCPC 
have been renewed 
with fresh paint in a 
new color scheme 
and new flooring. 
This upgrade ensures 
our office                 
environment is as 
welcoming as it can 

N e u r o l o g i c a l  C o n s u l t a n t s ,  P C  

Recipe courtesy of              

Giada De Laurentiis from                   

Foodnetwork.com  

http://cdc.gov/crypto/gen_info/bottled.html
http://cdc.gov/crypto/gen_info/bottled.html
http://cdc.gov/crypto/gen_info/bottled.html
http://cdc.gov/crypto/gen_info/bottled.html


Disclosing Medical Conditions to Employers 

P a g e  3  V o l u m e  1 ,  I s s u e  2  

Sharing your autoimmune or    
immune deficiency condition with 
a current or prospective employer 
is a personal choice as there is no 
legal obligation to do so. However, 
there are circumstances in which 
disclosure to your employer is 
necessary for accommodation  
under the Americans with          
Disabilities Act (ADA) or the   
Family Medical Leave Act 
(FMLA). Each requires specific 
documentation and carries with it 
a distinct set of rights.  
 
The ADA’s Section 504, which 
addresses employees rights,      
encourages patients to seek      
reasonable accommodations by 
giving your employer enough 
medical information to: 1) estab-
lish that you have a disability and 
are covered by the ADA, and 2) 
demonstrate why accommoda-
tions are necessary and what    
accommodations are needed. The 
2008 amendments to the ADA 

which broadened the definition of  
disability as a substantial  limitation 
on a major life activity certainly       
encompasses autoimmune and       
immune deficient diseases. To prove 
your disability you will need to submit 
at least a doctor’s note and possibly 
confirming medical records. If seeking 
accommodations you will have to   
provide enough medical information 
to allow your employer to engage in  
an ‘interactive process’ with you to 
satisfy your need. Some examples of 
accommodations may include a     
flexible schedule to receive medication    
during the work day or placing your 
work space at a distance from co-
workers due to an impaired immune 
system.  
 
The second reason to disclose your 
condition to your employer is if you 
are seeking leave under the FMLA 
which permits an employee to take as 
much as twelve weeks of unpaid leave 
per year for treatment of a Serious 
Medical Condition. This is defined as 
an illness, injury, impairment, or 
physical or mental condition that    
involves a period of incapacity         
requiring inpatient treatment;         
continuing treatment by a healthcare 
provider of a condition lasting more 
than three consecutive days; or a 
chronic condition that continues over 
an extended period of time, requires 
repeated visits to a healthcare         

provider, and may involve occasional      
episodes of incapacity. Any auto-
immune disease or immune            
deficiency should meet this test. A 
‘serious medical condition’ is more 
easily proved than a disability under 
the ADA, because proving a ‘serious 
medical condition’ only requires a 
simple ‘medical certification’ which, 
plainly said, is a doctor’s note.      
Submit your medical documentation 
along with a request for FMLA leave, 
and your request should be granted, 
allowing you to use the twelve weeks 
of leave intermittently if needed.  
 
The most important reminder        
regarding disclosure of medical     
conditions is this: less is more. Share 
what is necessary to convey your 
needs without giving your employer 
reason to doubt your reliability. Your 
illness if your own business.  
 
Other resources which may further 
explain your rights as an employee 
may be found on the following      
websites: advocacyforpatients.org/
legal_disabilities.html, patientadvo-
cate.org, www.eeoc.gov, 
www.disability.gov/employment, 
ndrn.org.  

For more information on this topic 
see the August/September 2009 is-
sue of IGLiving Magazine online at 
http://www.igliving.com. 

two sons who like to take in 

the occasional meal out and 

movie with their Mom. She 

can often be found on the 

golf course on any sunny 

day she has off. Gloria also 

enjoys cooking and has dis-

covered a new love: Sushi.  

As a Colorado native she 

admits spring is her        

favorite time of year -- and 

not just because golf      

season re-opens. Gloria 

revels in the newness of 

spring, the fresh air and brighter days. 

Gloria has served as the 

office manager of         

Neurological Consultants, 

PC for 25 years an          

anniversary she              

celebrated this past       

October. Outside of work 

Gloria is the mother of 

Get to Know Gloria Glenn, Office Manager 

http://advocacyforpatients.org/legal_disabilities.html
http://advocacyforpatients.org/legal_disabilities.html
http://patientadvocate.org/
http://patientadvocate.org/
http://www.eeoc.gov/
http://www.disability.gov/employment
http://ndrn.org/
http://ndrn.org/
http://ndrn.org/
http://ndrn.org/
http://ndrn.org/


 Walk MS: Denver (City 

Park), Colorado Springs 

(Monument Park) and Ft. 

Collins (Edora Park) on 

May 7th 
www.nationalmssociety.org 

 CCFA Walk-Take Steps 

at Denver Zoo on June 11 

(Kick-off event on 

Wednesday, March 9th 

Denver seems to always be 

buzzing with walking,    

running and biking events 

to support various groups 

and charities.  

The following is a list of  

upcoming area events     

important to many of our 

infusion patients:  

CCFA (Crohns & Colitis 

Foundation of America) 

Colorado Powder Classic 

at The Keystone Lodge March 

11-13 (Food, drinks, auction, 

casino night, snow events etc.) 
www.coloradopowderclassic.com 

from 6-9pm at Dave & 

Busters on Colorado Blvd 

in Denver)                           
http://online.ccfa.org/denver 

 Bike MS: In Colorado on 

June 25/26. A two-day, 

150-mile ride that begins 

and ends in Westminster 

traveling through Fort Col-

lins and Masonville 
www.nationalmssociety. org/

chapters/bike-ms-colorado-

wyoming/index.aspx 

From the Hill… 

House Bill 11-1143 Fact Sheet: 

A bill concerning health insurance coverage for      

off-label use of drugs. 

Sponsors: Representative Crisanta Duran and Senator Irene 

Aguilar  

Bill Summary: This bill will ensure insurance companies can’t 

deny patients the use of off-label prescription drugs if they have 

a chronic or life-threatening condition. Off-label use is defined 

by the prescription of a drug for a purpose other than those  

specifically approved by the federal Food and Drug Administra-

tion. Under this bill, the safety of the patient is a top concern.   

Off-label drugs will only be approved for use if the drug meets 

the following criteria: is prescribed by the American Formulary 

Service’s Drug Information or other compendia as approved by 

the centers for Medicare and Medicaid, a recognized generic 

drug under federal law; or an A or B 

recommendation adopted by the 

U.S. Preventative Services Task 

Force.  

Last year a bill was passed to en-

sure health insurance companies 

are unable to deny coverage for off-

label use of drugs for cancer pa-

tients. Unfortunately, patients with 

other chronic or life-threatening 

conditions are still prohibited from 

receiving many of the medicines their healthcare professionals 

prescribe leaving many unable to procure the possible treatment. 

Reimbursement for off-label use is necessary to ensure patients 

are able to receive affordable and necessary medicine to treat 

chronic and life-threatening conditions.  Similar legislation has 

been passed in many other states and no evidence suggests such 

legislation increases costs for insurance companies or an in-

crease in premiums for covered individuals.  

Upcoming Events in Denver Area 

Free Parking at Rose Hospital 

The parking garage at Rose Medical Center will be  

FREE OF CHARGE beginning February 2011! 


